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1. POSITION TITLE:  SUSTAINABILITY OFFICER 
 

2. POSITION GRADE: 11  

 

3. KEY ACCOUNTABILITIES  
 

3.1 Deliver specific projects identified in Council’s environmental Strategic 
and Management Plans to support and encourage community 
participation in environmental practices and programs including but not 
limited to: climate change mitigation and adaptation, water and energy 
conservation, renewable energy systems, sustainable consumption and 
purchasing, eco-renovation and stormwater pollution prevention. 

 
3.2 Liaise, support and work in partnership with staff from across Council, 

other local councils, environmental networks, NGOs, Government and 
community groups to deliver a program of sustainability engagement 
activities to the community, businesses and staff. 

 
3.3 Prepare reports and assist in the development of policies, strategies, 

programs and management procedures in relation to Council’s 
sustainability strategies, policies and plans. 

 
3.4 Monitor, evaluate and report on the effectiveness of Council’s 

sustainability programs and adapt future programs accordingly. 
 

3.5 Research and analyse environmental data and trends to inform service 
delivery and activities toward desired outcomes. Ensure knowledge of 
relevant industry trends for best practice delivery of service. 

 
3.6 Provide sound, professional and innovative advice and direction to 

Councillors, senior executives and staff in the context of environmental 
policies and delivery plans.  

 
3.7 Identify and apply for funding opportunities and environmental 

sustainability grants. Administer grants, including monitoring of grant 
outcomes and budgets during implementation, and to manage interim 
and final reporting requirements. 

 
3.8 Undertake work in a flexible and timely manner and as a team player, to 

adapt to fluctuating workloads and changing priorities. 
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3.9 Assist in the planning and delivery of environmental themed events 
such as festivals, forums and workshops to the community, working with 
Council’s environmental education and event staff. 

 
3.10 Represent Council at committees, forums, networking groups and 

workshops as required. 
 

3.11 Contribute to project plans, work specifications, service level 
agreements and contracts. 

 
3.12 Provide financial and technical information for the completion of the 

annual Unit budget and business plan and other budget submissions as 
they relate to sustainability. 

 
3.13 Manage people in project teams, as required, to ensure that individuals 

achieve their maximum contribution to the achievement of Council’s 
objectives. 

 
3.14 Act in the role of Service Manager Sustainability & Waste, as required. 
 
 

4. OCCUPATIONAL HEALTH & SAFETY ACCOUNTABILITIES 

4.1 Ensure that reasonable care is taken of the health and safety of self, 
staff, visitors, contractors and volunteers whilst at work, and cooperate 
with PCC to comply with OH&S legislative obligations. 

4.2 Exercise a Duty of Care by working in a safe and efficient manner, 
having regard to personal safety and the safety of other workers, 
visitors, contractors and volunteers and the general public. 

4.3 Report injuries, accidents, incidents, near misses and unsafe work 
practices within required time frames, and ensure that corrective 
actions are taken to prevent reoccurrence. 

4.4 Use and properly maintain appropriate safety clothing and personal 
protective equipment. 

4.5 Attend and complete all required OH&S training, toolbox talks and 
briefings as directed. 

 

5. KEY ORGANISATIONAL ACCOUNTABILITIES  

5.1 Ensure EEO and the principles for a culturally diverse society and 
Council policies are complied with at all times. 

5.2 Contribute to improved customer service and organizational 
effectiveness, by acting ethically, honesty and with fairness. 

5.3 Demonstrate alignment with and application of the values of 
Parramatta City Council. 

 

6. SELECTION CRITERIA 
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ESSENTIAL 

 

6.1 Appropriate tertiary qualifications relevant to: natural sciences; 
environmental science; natural resource management; environmental 
planning; environmental health or education; catchment management; 
sustainability or equivalent relevant degree. 

 
6.2 Project and resource management skills and experience, including 

demonstrated ability to deliver environmental sustainability projects 
within set budgets and timeframes. 

 
6.3 Demonstrated high level of interpersonal, presentation, written and 

oral communication skills, including report writing. 
 

6.4 Application of analytical, creative thinking and problem solving skills. 
 

6.5 The confidence and demonstrated ability to build strong relationships 
with internal and external partners and/or stakeholders. 

 
6.6 Strong research skills, including a well-founded ability to interpret 

environmental data and translate into policy and practice. 
 

6.7 The confidence and ability to work independently and as a team 
member. 

 
 

DESIRABLE 
 

6.8 At least five years full time equivalent experience in delivering 
outcomes relating to sustainability, environmental education, 
environmental management, and/or environmental health.  

 
6.9 Experience in working with, or for, local government. 

 
6.10 Current drivers licence. 

 
 
 
7. SIGNATURES 

 
POSITION HOLDER:  ______________________________________ 
 
UNIT MANAGER:  

 ______________________________________ 
 
DIRECTOR:  ______________________________________ 
 
DATE:     / / 


